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% Frabs

1. ABOUT THIS POLICY

1.1 This policy explains how the Frabs website at frabs.net and the Panel at panel.frabs.net use cookies and
similar technologies, such as browser storage. In this policy, "Frabs", "we" and "us" mean the business
that operates frabs.net.

1.2 A cookie is a small file that a website saves on your device. Similar tools, such as browser storage, work in
the same way and are covered by this policy.

1.3 Frabs uses only cookies and storage that are strictly necessary for the website and the Panel to work. The
law does not require us to ask for your consent for these, so the website does not show a cookie banner.

2. WHAT WE USE

2.1 The table lists everything we use, what it does, how long it lasts and who sets it.

Purpose

Sign-in
session

Security

token

Trusted
device

Chat
session

Chat details

Signed-in
notice

Bot check

Payments

What it does

Keeps you signed in to the Panel

Protects the forms in the Panel against
forged requests

Remembers a device you have signed in
from, so that we can tell you about sign-ins
from a new device

Keeps your sales chat conversation together
if you reload the page

Remembers your name and email address so
you do not have to type them again the next
time you use the sales chat

Tells frabs.net that you are signed in to the
Panel, so it can show a Control Panel button.
It holds no account details

Confirms that a visitor is a person before
they sign up or start a chat

Helps Stripe to prevent fraud and take your
payment securely at checkout

How long it lasts Set by

Until you sign out, Frabs

and for up to 30 days

at most

Until you close your Frabs

browser

Up to 90 days Frabs

Up to 24 hours Frabs, in
browser
storage

Up to 90 days Frabs, in
browser
storage

For as long as you Frabs

stay signed in

Set by Cloudflare for Cloudflare

the visit

As set by Stripe Stripe
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3. WHAT WE DO NOT USE

3.1 We do not use advertising cookies, tracking cookies or analytics cookies, and we do not use social media
plug-ins that track you.

3.2 If we ever add anything that is not strictly necessary, we will update this policy and ask for your consent
before we use it.

4. MANAGING COOKIES

4.1 You can delete cookies, or block them, in your browser settings. If you block the cookies in clause 2, parts
of the Panel will not work, and you will not be able to sign in.

4.2 You can clear the stored chat session and your remembered chat details at any time by clearing the site
data for frabs.net in your browser. You can also choose "Not you?" in the chat to forget your details on that
device.

5. MORE INFORMATION

5.1 For how we use personal data, see the Frabs Privacy Notice. For questions about this policy, email
info@frabs.net.

5.2 We may update this policy from time to time. The version and date are shown on the cover and in the

header of every page.
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